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Address: 14 P. Adamyan str, 

Yerevan 0010, Armenia
Fax: +374 10 543811 

Telephone: +374 10 547087
Website: www.unfpa.am
REQUEST FOR PROPOSAL (RFP)
RFP No. UNFPA/ARM LTA/14/01 
HOTEL ACCOMMODATION, TRAINING AND CONFERENCE FACILITIES PROVISION

 TO THE UNITED NATIONS AND ITS SPECIALIZED AGENCIES
IN YEREVAN, ARMENIA

   04 April, 2014
Closing date and time: 02 May 2014, 17:00 

The United Nations Population Fund (UNFPA) Armenia Country Office on behalf of UN and its specialized agencies in Armenia is seeking qualified offers for provision of “Hotel Accommodation, Training and Conference Facilities” services. Hereby, we kindly invite your company to submit your best technical and financial offers for the requested services, which, if successful and respond to all requested qualifications/criteria, could form the basis for a three-year Long Term Agreement (LTA) between your company and the UN.
To enable you to submit a bid, please read the following attached documents carefully:

· Instructions to Bidders




Annex I
· Terms of Reference (ToR)




Annex II
· Bid Submission Form





Annex III
· Bidders Identification Form




Annex IV

· Format of Bidder’s Previous Experience and Clients

Annex V

· Technical Bid






Annex VI
· Price Schedule Form





Annex VII
· UNFPA General Terms and Conditions


Annex VIII
Any questions/queries relating to the attached documents and proposal submission details should be addressed to Ms. Tatevik Vardanyan prior the deadline for proposal submission via following phone number: +374 10 547087 quoting RFP No. UNFPA/ARM LTA/14/01
Attention! Do not submit your packages to the contact here indicated, in case you do, your proposal will be disqualified.
This letter is in no way to be construed as an offer to contract with your company.
We look forward to receiving your proposals. 
Sincerely,
UN Task Force Team on Hotel Services 
ANNEX I - INSTRUCTIONS TO BIDDERS
Introduction
This competition process is open to all national and international Hotel and Conference service providers, who are legally registered in Armenia, can provide the requested services, and have a valid registration in the country, or through an authorized representative.
Any offer, which does not comply with the below submission requirements, will NOT be considered. Companies applying to take part in the given competition process should not be on any United Nations and/or World Bank suspended or banned vendors list.

Submission of Proposals

Eligible and complete proposals as well as all related documents shall be submitted in English language, in one original package and shall include:

· The full name, address, telephone/fax and e-mail address of your company and full name/title/contact data of the contact person (ANNEXES III, IV);

· Technical Proposal prepared in accordance with the ANNEXES II and VI;

· Financial Proposal prepared in accordance with the ANNEX VII

 The technical proposal containing the technical information shall be submitted separately from the financial one in two separate sealed envelopes, clearly marked: “Technical Proposal” and “Financial Proposal”. Those two envelopes should be put in one single outer envelope where only Name, Address of the Company submitting the proposal, and the RFP No. UNFPA/ARM LTA/14/01 are quoted. 

Proposals must be delivered in a sealed and stamped envelope to the UN Security Guards’ Office at the below address no later than the closing date/time of 02 May 2014, 17:00:

14, P. Adamyan street,


Yerevan, 0010 Armenia


UN House, UNFPA

Any proposals received after the stipulated date and time shall not be accepted under any circumstances.

The company submitting application shall bear all the costs associated with the submission including any related travel ones, or costs associated with the preparation and submission of the proposal package.

Preparation of proposal package and its validity period
The proposals and all related communication/documents shall be written and submitted in English language. 

All prices shall be quoted in Armenian drams (AMD). On attached Price Schedule the unit prices (where applicable) and total proposal price of the services shall be indicated by the proposal submitting company, which will be stable and unchanged (unless otherwise notified by written notice – see TOR) under and within the duration of the contract, in case awarded.  
The prices of the Proposal shall be valid for 90 days after the closing date of proposal submission as specified herein. A proposal valid for a shorter period will be rejected by UNFPA as non-responsive. UNFPA may solicit the bidder's consent for an extension of the period of validity under exceptional circumstances. 

Award Criteria 

Long Term Agreement shall be awarded to the offers complying with ALL the hereto set conditions and rules of proposal submission, who attain a maximum 50-60 points in the Technical Evaluation and 30-40 points in the Financial Evaluation (for the most competitive price offered). 
Hence, the company, which will attain a maximum cumulative score of 80-100 (technical + financial) points will be contacted for final negotiations and awarding of the contract. 
In case needed so, UN/UNFPA shall request permission to access Hotel facilities at any reasonable time to inspect the premises to be used for the services to be assessed and afterwards, when the contract is awarded prior to confirmation of the order by the given UN agency, it may request closer inspection of the services to be rendered to it. The Hotel shall provide reasonable assistance in such cases for the mentioned inspection. 

In case the company supplies only training and conference facilities, but has no services of proper hotel accommodation and meals provision and/or outsources them, the complete information should be presented to when submitting an offer. Partial bids are allowed under this RFP, meaning the company can apply only for provision of hotel accommodation and inform that it has no conference facilities, etc.  

Technical Bid

For the offer to be accepted, it should be accompanied with the documentary evidence of:

a. Completed and signed Proposal Submission Form (according to Annex III, word document)

b. Completed Bidders Identification Form (according to Annex IV, word document)

c. Copy of last audited financial statements

d. Bidder’s previous experience and clients (according to Annex V, word document)

e. Technical offer, including documentation to demonstrate that the bidder meets all requirements. The technical offer should be concisely presented and structured to include but not necessarily be limited to the information listed in Annex VI.
Financial Bid
Please complete the Price Schedule Form (Annex VII in Excel format). Your separate financial offer must contain a quotation in a single currency - AMD, itemizing all services to be provided.  
Please consider the following information when completing the Price Schedule Form:

· The Price Schedule must provide a detailed cost breakdown, as shown in Annex VII. Provide separate figures for each item listed. 

· Estimates for out of package expenses should be listed separately. Where there are services that can be proposed to UN and they are not somehow listed in the itemized Price schedule form, the offer submitting company shall list the prices for those additional services in a separate sheet, with a breakdown into itemized prices. 
· All prices/rates quoted must be exclusive of VAT tax, since UN and its specialized agencies are exercising zero-VAT payer status. 

· Submit this financial bid in a separate envelope from the rest of the RFP technical offer.

Deadline for Submission of Proposal, Late Proposals, and Withdrawal of Proposals
Proposals must be delivered to the office on or before the closing date and time specified in this RFP.

Any proposal received after the deadline for submission shall be rejected. UNFPA shall not be legally responsible for bids that arrive late due to the bidder’s problems with the courier company.

The bidder may withdraw its proposal after submission, provided that written notice of the withdrawal is received by UNFPA prior to the deadline for submission. No proposal may be modified after passing of the deadline for submission. No proposal may be withdrawn in the interval between the deadline for submission and the expiration of the period of the offer validity.

Evaluation of Bids
A two-stage procedure will be utilized in evaluating the proposals, with evaluation of the technical offer being completed prior to any financial offer being opened and compared. The financial offer will be opened only for those bidders whose technical score reaches 60 points, meeting the requirements for the RFP. The total score for each bidder will be the weighted sum of the technical score and financial score.  The maximum total number of points which an offeror may obtain for technical and financial bids is 100 points. Proposals failing to obtain this minimum threshold will not be eligible for further consideration.

The technical offer is evaluated on the basis of its responsiveness to the Terms of Reference shown in Annex II and the evaluation criteria.
The financial offer is evaluated on the basis of its responsiveness to the Price Schedule Form (Annex VI). The maximum number of points for the price offer is 40. This maximum number of points will be allocated to the lowest price. All other proposals will receive points in inverse proportion according to the following formula:
Points for the Price Bid of   =   [Maximum number of points for the Price Bid] x [Lowest price]

a Proposal being evaluated                                   [Price of bid being evaluated]
Award of Contract and Final Considerations
UNFPA shall award the contract to the bidder who obtains the highest combined score of the technical and price evaluation.
The three-year long LTA will be offered to the successful proposal submitting companies. The LTA should be signed/sealed and dated, then returned to UNFPA within seven calendar days of receipt of the contract. After receipt of the signed/sealed and dated LTA (its original) back from UNFPA, the successful bidder shall deliver the services and/or goods in accordance with the agreed price/delivery/type of services outlined in its winning offer. 

In case any changes to the initial agreement may occur during the three years, the LTA holder shall notify UN focal point(s) assigned for UN and its specialized agencies (as to be mentioned in the LTA agreement) immediately in written. In case of any advantageous/disadvantageous technical changes and/or downward/upward pricing of the Services during the duration of this Agreement UN then shall consider the impact of any such event and may request an amendment to the initial Agreement. Only after the Amendment to the initial agreement is signed and shall come into effect, the changes imposed by the contractor can be applied.

UN’s policy is to pay for the performance of contractual services rendered or to effect payment upon the achievement of specific milestones described in the contract. UN’s policy is not to grant advance payments except in unusual situations where the potential contractor specifies in the offer that there are special circumstances warranting an advance payment. In such cases UN will normally require a bank guarantee or other suitable security arrangement.
UN has adopted a zero tolerance policy on gifts and hospitality. In view of this UN personnel is prohibited from accepting any gift, even of a nominal value, including drinks, meals, food products, hospitality, calendars, transportation, and any other forms of benefits. Vendors are therefore requested not to send gifts or offer hospitality to UN personnel.
Annex II: Terms of Reference (TOR)

RFP No. UNFPA/ARM LTA/14/01 

Background

In December 1992 the United Nations established its office in Armenia. Since October 1995 the UN Office moved to the centre of Yerevan at 14 Petros Adamyan street.  In 1998 the UN Armenia Office was designated by the UN Secretary-General as a UN House.

Currently the UN Armenia Office houses the following UN Agencies, Departments, Funds and Programmes: Food and Agriculture Organization (FAO), International Labour Organization (ILO), World Food Programme (WFP), World Health Organization (WHO), Joint United Nations Programme on HIV/AIDS (UNAIDS), United Nations Development Programme (UNDP), UN Department of Public Information (UNDPI), UN Department of Safety and Security (UNDSS), United Nations Population Fund (UNFPA), United Nations High Commissioner for Refugees (UNHCR), United Nations Children's Fund (UNICEF), United Nations Industrial Development Organisation (UNIDO) and UN Office for Coordination of Humanitarian Affairs (OCHA). The International Organisation for Migration (IOM) also shares offices in the UN House.

In view of the diversity of requested services (by its agencies) and complexity of each agency’s procedures/regulations and in order to make efficient use of corporate cooperation, the Operations Management team (OMT), where the operations staff from each UN Agency is involved, was established in UN Armenia to harmonize the rules/procedures and to come up with effective ways of cooperation with outside goods/service providers. As one example to do so, and in order to achieve time and cost efficiency while ensuring outstanding quality of service, UNFPA on behalf of UN Armenia and its specialized agencies wishes to enter into a Long Term Agreement with the most competent Hotel Accommodation/Training and Conference Facilities Service providers to accommodate all its guests, workshop and conference requirements in Yerevan and all other Marzes/Regions of Armenia.

Purpose

The most competent “Hotel Accommodation/Training and Conference Facilities” service providers, as referred to in this TOR, shall apply for the announced Request for Proposal (RFP) attached to this TOR aiming at provision of venue/accommodation/meals, training and conference facilities for UN staff and its consultants/guests for official business purposes. These official purposes include, but need not be limited to, to the following:

· Staff/training participants/guests accommodations/meals/coffee breaks;

· Workshops;

· Meetings;

· Retreats and various events/activities of official nature;

The application (technical and financial) should maximally meet the requested criteria – this is the main pre-requisite of submitting a successful RFP (more details on submission procedure are available in the RFP). 

Objective

UNFPA on behalf of UN Armenia and its specialized agencies residing in Armenia is hereby requesting proposals from “Hotel Accommodation/Training and Conference Facilities” providers who are interested to cooperate in provision of various accommodation/workshop/conference facilities regularly required by the UN in Armenia. Having signed LTA with the duly selected service providers in requested area will release the procedural burden of going through tendering and selection of hotel/accommodation/conference/etc services from both LTA holder organization and any UN Agency who is mentioned in the list of co-signatories to it. It is a time/energy/effort-saving agreement based on proper selection process and mutual trust, which overall leads to successful cooperation.  

Timing

The successful offeror(s) shall be awarded Long Term Agreement for a period of three (3) years. This Agreement may be renewed by UN, on the same terms and conditions, for an additional period of one (1) year, upon average satisfactory evaluation of Annual Performance as well as overall final performance evaluation (upon expiration of existing LTA) of the services provided to all UN Agencies undersigned in the LTA, who were during the time in concern using the services of the given “Hotel Accommodation/Training and Conference Facilities” service providers.

Specific Requirements

The set of qualifications/requirements as well as detailed instruction on how to apply can be found in the Request for Proposal (RFP). In order to fit to the requirements set forth in the RFP and become a successful partner for the UN and its specialized agencies, the successor company (-ies) that will be awarded UN LTA, is to comply to the below specific requirements as well:  

· Responsiveness to queries and quality assurance: The Contractor shall assign a focal point(s) with always reachable contact information who will be assigned specifically to work with UN and its specialized agencies. This person(s) should be able to successfully liaise/co-ordinate/respond to inquiries received from UN and its specialized agencies in a timely and proper manner. 

· Pricing and any other change as compared to the initial agreement (LTA): The LTA holder shall notify UN focal point(s) assigned for UN and its specialized agencies (as mentioned in the LTA agreement) immediately in case of any advantageous/disadvantageous technical changes and/or downward/upward pricing of the Services during the duration of this Agreement. UN then shall consider the impact of any such event and may request an amendment to the initial Agreement. Only after the Amendment to the initial agreement is signed and shall come into effect, the changes imposed by the contractor can be applied.

· UN and its specialized agencies are supporting Green Policy: The Contractor must be able to demonstrate that all the services provided to UN and its specialized agencies are environmentally friendly and do in no case harm our environment. 

ANNEX III: Bid Submission Form

To: UNFPA

Address: 14 P. Adamyan str, 

Yerevan 0010, Armenia

Fax: +374 10 543811 

Telephone: +374 10 547087

Website: www.unfpa.am
Dear Sir / Madam,

The undersigned, having read the solicitation documents of Request for Proposal UNFPA/ARM LTA/14/01, hereby offers to provide the services, in accordance with any specifications stated and subject to the Terms and Conditions set out or specified in the document.
We agree to abide by this offer for a period of 90 days from the date fixed for opening of bid in the Request for Proposal, and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

We undertake, if our bid is accepted, to commence and complete delivery of all services in the contract within the time frame stipulated.

We understand that you are not bound to accept any bid you may receive and that a biding contract would result only after final negotiations are concluded on the basis of the technical and price bids proposed.
Dated this             day of ________________________[month,year].

Signature:
…………………………………….. 




Name:

……………………………………..

Title: 

……………………………………..

Company:
……………………………………..

Email address
……………………………………..

ANNEX IV: Bidders Identification Form

RFP UNFPA/ARM LTA/14/01
1. Company/Institution Name: ________________________________________________________
2. Address, Country: ________________________________________________________________
3. Telephone: __________________  Fax _________________  Website_______________________
4. Date of establishment:  _________________________________
5. Name of Legal Representative: _____________________________________________________
6. Contact Person: _____________________________________  Email: ______________________

7. Type of Company:  Natural Person  FORMCHECKBOX 
      Co.Ltd.  FORMCHECKBOX 
    Other   FORMCHECKBOX 
  __________________________
8. Organizational Type: Manufacturer  FORMCHECKBOX 
    Wholesaler  FORMCHECKBOX 
     Trader  FORMCHECKBOX 
  Other:  FORMCHECKBOX 
 ______________
9. Number of Staff: ______________________________________

10. Years supplying to UN organizations: ___________________  and to UNFPA: ________________
11. Subsidiaries in the region:

                Indicate name of subsidiaries and address
a)


b)


c)


12. Commercial representative in the country (for international companies only)
Name: ________________________________________________________

Address: ______________________________________________________
Telephone:________________________   Fax: _______________________
ANNEX V: Format of Bidder’s Previous Experience and Clients
	No.


	Description (1)
	Client
	Contact person,  phone number, email address
	Date of service
	Contract Amount

	
	
	
	
	From
	To
	(Currency)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


(1) Offeror shall indicate the description of products, services or works provided to their clients. Please indicate relevant contracts to the one requested in the RFP.

ANNEX VI: Technical Offer 
Companies are required to provide the basic information regarding the existing amenities available in their hotels.  The below requested information will provide us a detailed description of the services your Hotel can offer to UN.
	No.
	HOTEL Detailed Description
	 
	 

	1
	Please provide information about your hotel room facilities
	Enter information below
	Additional Comments 

	1.1
	Star or Diamond ratings
	 
	 

	1.2
	Hotel brochure / website
	 
	 

	1.3
	Number of available room types
	 
	 

	 
	i. single 
	 
	 

	 
	ii. double 
	 
	 

	 
	iii. other, pls. specify
	 
	 

	1.4
	Check in and out time
	 
	 

	1.5
	Availability of Wi/Fi, Internet connection in rooms and conference hall
	 
	 

	1.6
	Meal (please indicate whether breakfast, lunch or dinner are included in the room rate or not)
	 
	 

	
	i.  breakfast (please provide details and standard menu if available)
	
	

	
	ii   lunch (please provide details and standard menu if available)
	
	

	
	iii  dinner (please provide details and standard menu if available)
	
	

	
	iiii coffee breaks(please provide details and standard menu if available)
	
	

	1.7
	Availability of restaurants and bars as well as their operating  hours
	 
	 

	1.8
	Acceptance of International credit cards/mention type
	 
	 

	1.9
	Cancellation charges/no. of days before the actual date
	 
	 

	2
	Please provide information about your general facilities
	Yes/No or Number
	Additional Comments 

	2.1
	Availability of business centers and their working hours
	 
	 

	2.2
	Availability of swimming pool, gym and other facilities as well as their working hours 
	 
	 

	2.3
	Availability of parking space for guests
	 
	 

	3
	Please provide technical characteristic of the hotel 
	Yes/No or Number
	Additional Comments 

	3.1
	Basic cleanliness standards rating
	 
	 

	3.2
	Centralized air-conditioning
	 
	 

	3.3
	Constant hot water and heating
	 
	 

	3.4
	Security features
	 
	 

	3.5
	Fire exit and Fire-fighting system
	 
	 

	3.6
	Electricity back-up (generator)
	
	

	3.7
	Other (please specify)
	 
	 

	4
	Please provide information about the conference halls*
	Yes/No or Number
	Additional Comments 

	4.1
	Availability of conference halls for:
	 
	 

	 
	10-30 people (theater style or U-shape style)
	 
	 

	 
	30-50 people (theater style or U-shape style)
	 
	 

	 
	50-80 people (theater style or U-shape style)
	 
	 

	 
	80-100 people (theater style and U-shape style)
	 
	 

	 
	100 above (theater style and U-shape style) 
	 
	 

	 
	*The number of conference halls for each of the category 
	 
	 

	 4.2
	 Availability of equipment and services in conference halls
	 
	 

	4.3
	Internet connection in the conference halls (to connect with number of laptops when necessary)
	
	

	4.4
	Teleconference equipment (audio/video equipment)
	
	

	4.5
	Translation equipment
	
	

	4.6
	Cordless microphones
	
	

	4.7
	LCD/TV/DVD and overhead projectors with screens
	
	

	4.8
	Flip charts, markers, stationery (pens, pencils, notepads)
	Yes/No or Number
	Additional Comments 

	5
	Years of company existence/operation
	 
	 

	6
	Airport pick-up and drop off 
	 
	 

	6.1
	Sightseeing tours organized by the hotel in the city and around Armenia (please specify)
	 
	 

	6.2
	Receptions
	
	

	
	
	
	


           ANNEX VII: Price Schedule Form 
IMPORTANT NOTE TO OFFERORS! 

Kindly submit this document in a separate envelope from the rest of the RFP response as indicated in the cover letter.
All prices/rates quoted must be in Armenian Drams exclusive of all taxes, since UN is exempt from taxes. The Price Schedule must provide as much detailed cost and information breakdown as possible.  Please use a separate page to include additional information in case of insufficiency of space herein (like in case you outsource some services what is the special price you can provide to UN). 
In case your company does not provide some of services indicated below, please, kindly mention “The given service is Not Available” in the corresponding line, if against the line there is no information filled in, this will be interpreted as not completed price information. Please, note ALL valid and Correctly completed proposals will be opened and Evaluated. 
	No
	HOTEL AND WORKSHOP REQUIREMENTS
	
	 

	1
	Rate of Accommodation, given the number of participants
	Standard rate day/person
	Rack/special rates day/person for UN

	
	i. Single room (high/mid/low seasons)*
	
	 

	
	ii Double room (high/mid/low seasons)*
	
	

	
	iii Others,  please specify (high/mid/low seasons) *
	
	

	
	Breakfast included, set menu or buffet
	
	

	1.2
	Internet connection in rooms 
	
	

	1.3
	Internet connection in conference halls
	
	

	1.4
	Meals 
	
	

	
	i.  breakfast per person/ per menu(s) available
	
	

	
	ii   lunch per person/ per menu(s) available
	
	

	
	iii  dinner per person/ per menu(s) available
	
	

	
	iiii coffee breaks per person/ per menu(s) available
	
	

	2
	Cancellation charges/no. of days before the actual date
	
	

	3
	General Facilities rates if not included in the room rate
	
	

	3.1
	Business center/ internet
	
	

	3.2
	Swimming pool, gym and other facilities if available 
	
	

	3.3
	Parking space for guests
	
	

	4
	Please provide information about the conference halls*
	
	

	4.1
	Rates for conference halls:
	
	

	 
	10-30 people (theater style or U-shape style)
	
	

	 
	30-50 people (theater style or U-shape style)
	
	

	 
	50-80 people (theater style or U-shape style)
	
	

	 
	80-100 people (theater style and U-shape style)
	
	

	 
	100 above (theater style and U-shape style) 
	
	

	4.2
	 Rates of equipment and services in conference halls
	
	

	4.4
	Teleconference equipment (audio/video equipment)
	
	

	4.5
	Translation equipment
	
	

	4.6
	Cordless microphones
	
	

	4.7
	LCD/TV/DVD and overhead projectors with screens
	
	

	4.8
	Flip charts, markers, stationery (pens, pencils, notepads)
	
	

	5
	Years of company existence/operation
	
	

	6
	Airport pick-up and drop off 
	
	

	6.1
	Sightseeing tours organized by the hotel in the city and around Armenia (please specify)
	
	

	6.2 
	Receptions
	
	

	7
	General Discounts available for UN
	
	

	8
	Possibility of room upgrades (provision of double, executive rooms at the rate of a single rate for UN)
	
	


*For high, mid, low seasons, please, indicate the exact timing for the season (months) and provide prices for every season separately.

Signature/Seal of Offeror ……………………… Name and title ……………………………………………..
Offer valid until: _________________________________

                                       day/month/year
ANNEX VIII:  UNFPA General Terms and Conditions for Contracts 
Contracts for the provision of goods and/or services

1. LEGAL STATUS OF THE PARTIES:

The Contractor shall be considered as having the legal status of an independent contractor vis-á-vis the United Nations Population Fund (herein after, UNFPA). The Contractor's personnel and sub-contractors shall not be considered in any respect as being the employees or agents of UNFPA. 

2. SOURCE OF INSTRUCTIONS:

The Contractor shall neither seek nor accept instructions from any authority external to UNFPA in connection with the performance of its obligations under the Contract. Should any authority external to UNFPA seek to impose any instructions concerning or restrictions on the Contractor's performance under the Contract, the Contractor shall promptly notify UNFPA and provide all reasonable assistance required by UNFPA. The Contractor shall not take any action in respect of the performance of its obligations under the Contract that may adversely affect the interests of UNFPA, and the Contractor shall perform its obligations under the Contract with the fullest regard to the interests of UNFPA. 

3. RESPONSIBILITY FOR EMPLOYEES:

To the extent that the Contract involves the provision of any services to UNFPA by the Contractor's officials, employees, agents, servants, subcontractors and other representatives (collectively, the Contractor's "personnel"), the following provisions shall apply: 

3.1 -- The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and customs and conform to a high standard of moral and ethical conduct. 

3.2 -- At the option of and in the sole discretion of UNFPA: 

3.2.1 -- the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed by UNFPA prior to such personnel's performing any obligations under the Contract; 

3.2.2 -- any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified staff or officials of UNFPA prior to such personnel's performing any obligations under the Contract; and, 

3.2.3 -- in cases in which, pursuant to Article 3.2.1 or 3.2.2, above, UNFPA has reviewed the qualifications of such Contractor's personnel, UNFPA may reasonably refuse to accept any such personnel.

3.3 -- Requirements specified in the Contract regarding the number or qualifications of the Contractor's personnel may change during the course of performance of the Contract. Any such change shall be made only following written notice of such proposed change and upon written agreement between the Parties regarding such change, subject to the following: 

3.3.1 -- UNFPA may, at any time, request, in writing, the withdrawal or replacement of any of the Contractor's personnel, and such request shall not be unreasonably refused by the Contractor. 

3.3.2 -- Any of the Contractor's personnel assigned to perform obligations under the Contract shall not be withdrawn or replaced without the prior written consent of UNFPA, which shall not be unreasonably withheld.

3.3.3 -- The withdrawal or replacement of the Contractor's personnel shall be carried out as quickly as possible and in a manner that will not adversely affect the performance of obligations under the Contract. 

3.3.4 -- All expenses related to the withdrawal or replacement of the Contractor's personnel shall, in all cases, be borne exclusively by the Contractor. 

3.3.5 -- Any request by UNFPA for the withdrawal or replacement of the Contractor's personnel shall not be considered to be a termination, in whole or in part, of the Contract, and UNFPA shall not bear any liability in respect of such withdrawn or replaced personnel. 

3.3.6 -- If a request for the withdrawal or replacement of the Contractor's personnel is not based upon a default by or failure on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the personnel, or the inability of such personnel to reasonably work together with UNFPA officials and staff, then the Contractor shall not be liable by reason of any such request for the withdrawal or replacement of the Contractor's personnel for any delay in the performance by the Contractor of its obligations under the Contract that is substantially the result of such personnel's being withdrawn or replaced. 

3.4 -- Nothing in Articles 3.2 and 3.3, above, shall be construed to create any obligations on the part of UNFPA with respect to the Contractor's personnel assigned to perform work under the Contract, and such personnel shall remain the sole responsibility of the Contractor.

4. ASSIGNMENT:

4.1 -- Except as provided in Article 4.2, below, the Contractor may not assign, transfer, pledge or make any other disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the Contract except with the prior written authorization of the UNFPA.Â  Any such unauthorized assignment, transfer, pledge or other disposition, or any attempt to do so, shall not be binding on UNFPA. Except as permitted with respect to any approved subcontractors, the Contractor shall not delegate any of its obligations under this Contract, except with the prior written consent of UNFPA. Any such unauthorized delegation, or attempt to do so, shall not be binding on UNFPA. 

4.2 -- The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a reorganization of the Contractor's operations provided that: 
4.2.1 -- such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and,
4.2.2 -- such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor's assets or ownership interests; and, 

4.2.3 -- the Contractor promptly notifies UNFPA about such assignment or transfer at the earliest opportunity and, 

4.2.4 -- the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the Contract, and such writing is promptly provided to UNFPA following the assignment or transfer.

5. SUBCONTRACTING:

In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior written approval and clearance of UNFPA for all sub-contractors. The approval of UNFPA of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and conform with the provisions of this Contract. 

6. OFFICIALS NOT TO BENEFIT: 

6.1 -- The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the performance of the Contract or the award thereof to any representative, official, employee, or other agent of UNFPA. The Contractor acknowledges and agrees that any breach of this provision is a breach of an essential term of the Contract.

6.2 -- GIFTS AND HOSPITALITY: UNFPA has a "zero tolerance" policy and does not accept any type of gift or any offer of hospitality beyond that of a representational nature. UNFPA shall not accept any recreational trips to sporting or cultural events, theme parks or offers of holidays, transportation, or invitations to extravagant lunches or dinners. UNFPA expects its Contractors not to offer any benefit such as free goods or services or a work position or sales opportunity to a UNFPA staff member or a former UNFPA staff member in order to facilitate the suppliers business with UNFPA.

6.3 -- CONFLICT OF INTERESTS: Any bribe, commission, gift or advantage given, promised or offered by or on behalf of the Contractor or its partner, agent or servant, in relation to the obtaining or to the execution of this or any other contract with the Buyer shall, in addition to any criminal liability, which it may incur, subject the Contractor to cancel this and all other contracts and also to pay for any loss or damage resulting from any such cancellation. The Buyer shall then be entitled to deduct the amount so payable from any money otherwise due to the Contractor under this or any other contract payable under this clause shall be referred to arbitration.

7. PURCHASE OF GOODS

To the extent that the Contract involves any purchase of goods, whether in whole or in part, and unless specifically stated otherwise in the Contract, the following conditions shall apply to any purchases of goods under the Contract: 

7.1 -- DELIVERY OF GOODS: The Contractor shall hand over or make available the goods, and UNFPA shall receive the goods, at the place for the delivery of the goods and within the time for delivery of the goods specified in the Contract. The Contractor shall provide to UNFPA such shipment documentation (including, without limitation, bills of lading, airway bills, and commercial invoices) as are specified in the Contract or, otherwise, as are customarily utilized in the trade. All manuals, instructions, displays and any other information relevant to the goods shall be in the English language unless otherwise specified in the Contract. Unless otherwise stated in the Contract (including, but not limited to, in any "INCOTERM" or similar trade term), the entire risk of loss, damage to, or destruction of the goods shall be borne exclusively by the Contractor until physical delivery of the goods to UNFPA in accordance with the terms of the Contract. Delivery of the goods shall not be deemed in itself as constituting acceptance of the goods by UNFPA. 

7.2 -- INSPECTION OF THE GOODS: If the Contract provides that the goods may be inspected prior to delivery, the Contractor shall notify UNFPA when the goods are ready for pre-delivery inspection. Notwithstanding any pre-delivery inspection, UNFPA or its designated inspection agents may also inspect the goods upon delivery in order to confirm that the goods conform to applicable specifications or other requirements of the Contract.

7.3 -- PACKAGING OF THE GOODS: The Contractor shall package the goods for delivery in accordance with the highest standards of export packaging for the type and quantities and modes of transport of the goods. The goods shall be packed and marked in a proper manner in accordance with the shipping instructions attached to the Contract or, otherwise, as customarily done in the trade, and in accordance with any requirements imposed by applicable law or by the transporters and manufacturers of the goods. 

7.4 -- TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract (including, but not limited to, in any "INCOTERM" or similar trade term), the Contractor shall be solely liable for making all transport arrangements and for payment of freight and insurance costs for the shipment and delivery of the goods in accordance with the requirements of the Contract. The Contractor shall ensure that UNFPA receives all necessary transport documents in a timely manner so as to enable UNFPA to take delivery of the goods in accordance with the requirements of the Contract. 

7.5 -- WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting any other warranties, remedies or rights of UNFPA stated in or arising under the Contract, the Contractor warrants and represents that: 

7.5.1 -- The goods, including all packaging and packing thereof, conform to the specifications of the Contract, are fit for the purposes for which such goods are ordinarily used and for any purposes expressly made known in writing in the Contract, and shall be of even quality, free from faults and defects in design, material, manufacturer and workmanship; 

7.5.2 -- If the Contractor is not the original manufacturer of the goods, the Contractor shall provide UNFPA with the benefit of all manufacturers' warranties in addition to any other warranties required to be provided under the Contract; 

7.5.3 -- The goods are of the quality, quantity and description required by the Contract, including when subjected to conditions prevailing in the place of final destination; 

7.5.4 -- The goods are free from any right of claim by any third-party, including claims of infringement of any intellectual property rights, including, but not limited to, patents, copyright and trade secrets; 

7.5.5 -- The goods are new and unused; 

7.5.6 -- All warranties will remain fully valid following any delivery of the goods and for a period of not less than one (1) year following acceptance of the goods by UNFPA in accordance with the Contract; 

7.5.7 -- During any period in which the Contractor's warranties are effective, upon notice by UNFPA that the goods do not conform to the requirements of the Contract, the Contractor shall promptly and at its own expense correct such non-conformities or, in case of its inability to do so, replace the defective goods with goods of the same or better quality or, at its own cost, remove the defective goods and fully reimburse UNFPA for the purchase price paid for the defective goods; and, 

7.5.8 -- The Contractor shall remain responsive to the needs of UNFPA for any services that may be required in connection with any of the Contractor's warranties under the Contract.

7.6 -- ACCEPTANCE OF THE GOODS: Under no circumstances shall UNFPA be required to accept any goods that do not conform to the specifications or requirements of the Contract. UNFPA may condition its acceptance of the goods upon the successful completion of acceptance tests as may be specified in the Contract or otherwise agreed in writing by the Parties. In no case shall UNFPA be obligated to accept any goods unless and until UNFPA has had a reasonable opportunity to inspect the goods following delivery. If the Contract specifies that UNFPA shall provide a written acceptance of the goods, the goods shall not be deemed accepted unless and until UNFPA in fact provides such written acceptance. In no case shall payment by UNFPA in and of itself constitute acceptance of the goods. 

7.7 -- REJECTION OF THE GOODS: Notwithstanding any other rights of, or remedies available to UNFPA under the Contract, in case any of the goods are defective or otherwise do not conform to the specifications or other requirements of the Contract, UNFPA, at its sole option, may reject or refuse to accept the goods, and within thirty (30) days following receipt of notice from UNFPA of such rejection or refusal to accept the goods, the Contractor shall, in sole option of UNFPA: 

7.7.1-- provide a full refund upon return of the goods, or a partial refund upon a return of a portion of the goods, by UNFPA; or,

7.7.2 -- repair the goods in a manner that would enable the goods to conform to the specifications or other requirements of the Contract; or, 

7.7.3 -- replace the goods with goods of equal or better quality; and, 

7.7.4 -- pay all costs relating to the repair or return of the defective goods as well as the costs relating to the storage of any such defective goods and for the delivery of any replacement goods to UNFPA. 

In the event that UNFPA elects to return any of the goods for the reasons specified in Article 7.7, above, UNFPA may procure the goods from another source.Â  In addition to any other rights or remedies available to UNFPA under the Contract, including, but not limited to, the right to terminate the Contract, the Contractor shall be liable for any additional cost beyond the balance of the Contract price resulting from any such procurement, including, inter alia, the costs of engaging in such procurement, and UNFPA shall be entitled to compensation from the Contractor for any reasonable expenses incurred for preserving and storing the goods for the Contractor's account.

7.8 -- TITLE: The Contractor warrants and represents that the goods delivered under the Contract are unencumbered by any third party's title or other property rights, including, but not limited to, any liens or security interests. Unless otherwise expressly provided in the Contract, title in and to the goods shall pass from the Contractor to UNFPA upon delivery of the goods and their acceptance by UNFPA in accordance with the requirements of the Contract. 

7.9 -- EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license required with respect to the goods, products, or technologies, including software, sold, delivered, licensed or otherwise provided to UNFPA under the Contract. The Contractor shall procure any such export license in an expeditious manner. Subject to and without any waiver of the privileges and immunities of UNFPA, UNFPA shall lend the Contractor all reasonable assistance required for obtaining any such export license. Should any Governmental entity refuse, delay or hinder the Contractor's ability to obtain any such export license, the Contractor shall promptly consult with UNFPA to enable UNFPA to take appropriate measures to resolve the matter. 

8. ACKNOWLEDGEMENT COPY

8.1 -- The Supplier shall acknowledge receipt and acceptance of UNFPA Purchase Order by:

a. Acknowledgement of receipt of Purchase Order by the Vendor's signing and returning an acknowledgement copy of it to UNFPA buyer (via email, fax or letter) or by timely delivery of the goods as herein specified. 

b. When applicable, entering Estimated Time of Departure (ETD) and Estimated Time of Arrival (ETA) into the Order Tracking System Website: http://shipping.unfpa.dk/supots
8.2 -- Acceptance of this purchase order shall affect a contract between the parties under which the rights and obligations of the parties shall be governed solely by the terms and conditions of this purchase order, including the general conditions, and agreed attachments, if any (hereinafter collectively referred to as "this contract"). No additional or inconsistent provisions by the Vendor shall bind UNFPA unless agreed to in writing by a duly authorized official of UNFPA.

9. PAYMENT

9.1 -- In the case of goods to be delivered to UNFPA in New York, it shall make payment within thirty (30) days of receipt of (a) the goods and (b) the invoice and other documents specified in this Contract, whichever (a) or (b) is the later.

9.2 -- In the case of goods to be delivered elsewhere, UNFPA shall, unless otherwise specified in this Contract, make payment within thirty (30) days of receipt of (a) the Vendor's invoice for the goods and (b) copies of the customary shipping documents and other documents specified in the Contract, whichever (a) or (b) is later.

9.3 -- Unless otherwise authorized by UNFPA, a separate invoice must be submitted in respect of each shipment under this Contract and such Invoice must bear the UNFPA Purchase Order Number in an easily visible place.

9.4 -- UNFPA shall not pay any charges for late payments unless expressly agreed to in writing.

9.5 -- No advance payment shall be made.

10. NOTICE OF DELAY

Shall the Contractor encounter delay in the performance of the contract which may be excusable under unavoidable circumstances, the contractor shall notify UNFPA in writing about the causes of any such delays within two (2) weeks from the beginning of the delay.

As soon as practical after receipt of the Contractor's notice of delay, UNFPA shall ascertain the facts and extent of delay, and extend time for performance when in its judgment the facts justify such an extension. UNFPA's findings thereon shall be final and conclusive subject only to the Contractor's right of appeal under the arbitration clause of the contract.

11. LIQUIDATED DAMAGES

In case the Vendor fails to perform under the terms and conditions of the Purchase Order or Long Term Agreement, including but not limited to failure of obtaining necessary export licenses or delivering all the goods by the date or dates of delivery, UNFPA shall, after giving the Vendor reasonable notice to perform and without prejudice to any other rights or remedies, exercise one or more of the following rights:

a. Procure all or part of the goods from other sources, and in that event UNFPA may hold the Vendor responsible for any excess cost occasioned thereby. In exercising such rights UNFPA shall mitigate its damages in good faith;

b. Refuse to accept delivery of all or parts of the services 

c. Terminate the Purchase Order or Long Term Agreement;

d. For late delivery of goods o r for items which do not meet the agreed specifications and are therefore rejected by UNFPA, UNFPA can claim liquidated damages from the Vendor and deduct 0.5% of the value of the goods pursuant to the Purchase Order per additional day of delay, up to a maximum of 10% of the value of the Purchase Order. The payment or deduction of such liquidated damages shall not relieve the Vendor from any of its other obligations or liabilities pursuant to any current Long Term Agreement or Purchase Order.

12. INDEMNIFICATION: 

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNFPA, its officials, agents, servants and employees from and against all suits, claims, demands, and liability of any nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or the Contractor's employees, officers, agents or sub-contractors, in the performance of this Contract. This provision shall extend, inter alia, to claims and liability in the nature of worker's compensation, products liability and liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors. The obligations under this Article do not lapse upon termination of this Contract. 

13. INSURANCE AND LIABILITY: 

13.1 -- The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and any equipment used for the execution of this Contract.

13.2 -- The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, or its equivalent, with respect to its employees to cover claims for personal injury or death in connection with this Contract.

13.3 -- The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage to property, arising from or in connection with the provision of services under this Contract or the operation of any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors performing work or services in connection with this Contract.

13.4 -- Except for the workmen's compensation insurance, the insurance policies under this Article shall:

13.4.1 -- Name UNFPA as additional insured;

13.4.2 -- Include a waiver of subrogation of the Contractor's rights to the insurance carrier against UNFPA;

13.4.3 -- Provide that UNFPA shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of coverage.

13.5 -- The Contractor shall, upon request, provide UNFPA with satisfactory evidence of the insurance required under this Article 13.

14. ENCUMBRANCES AND LIENS:

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with UNFPA against any monies due to the Contractor or that may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of any other claim or demand against the Contractor or UNFPA. 

15. EQUIPMENT FURNISHED BY UNFPA TO THE CONTRACTOR:

Title to any equipment and supplies that may be furnished by UNFPA to the Contractor for the performance of any obligations under the Contract shall rest with UNFPA, and any such equipment shall be returned to UNFPA at the conclusion of the Contract or when no longer needed by the Contractor. Such equipment, when returned to UNFPA, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNFPA for the actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear. 

16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS.

16.1 -- Except as is otherwise expressly provided in writing in the Contract, UNFPA shall be entitled to all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for UNFPA under the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract. The Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for UNFPA. 

16.2 -- To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the performance of its obligations under the Contract, UNFPA does not and shall not claim any ownership interest thereto, and the Contractor grants to UNFPA a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract. 

16.3 -- At the request of UNFPA, the Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and transferring or licensing them to UNFPA in compliance with the requirements of the applicable law and of the Contract. 

16.4 -- Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of UNFPA, shall be made available for use or inspection by UNFPA at reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered only to UNFPA authorized officials on completion of work under the Contract. 

17. PUBLICITY AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNFPA AND/OR THE UNITED NATIONS.

The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with UNFPA and/or the United Nations, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNFPA and/or the United Nations, or any abbreviation of the name of UNFPA and/or the United Nations in connection with its business or otherwise without the written permission of UNFPA.

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION.

18.1 -- All documents, correspondences, decisions and orders concerning the contract shall be considered as confidential and restricted in nature by the Contractor and he/she shall not divulge or allow access to them by any unauthorized person.

18.2 -- The Contractor may not communicate at any time to any other person, Government or authority external to UNFPA, any information known to it by reason of its association with UNFPA which has not been made public except with the authorization of UNFPA nor shall the Contractor at any time use such information to private advantage. These obligations do not lapse upon termination of this Contract.

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 

19.1 -- In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in condition or the occurrence of any event which interferes or threatens to interfere with its performance of the Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or other changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of estimated expenditures that will likely be incurred for the duration of the change in condition or the event of force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time in which to perform any obligations under the Contract. 

19.2 -- If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations and meet its responsibilities under the Contract, UNFPA shall have the right to suspend or terminate the Contract on the same terms and conditions as are provided for in Article 20, "Termination", except that the period of notice shall be seven (7) days instead of thirty (30) days. In any case, the UNFPA shall be entitled to consider the Contractor permanently unable to perform its obligations under the Contract in case the Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of ninety (90) days. 

19.3 -- Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such acts arise from causes beyond the control and without the fault or negligence of the Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor must perform in areas whit harsh conditions where UNFPA is engaged in, preparing to engage in, or disengaging from any operations, any delays or failure to perform such obligations arising from or relating to such harsh conditions, or to any incidents of civil unrest occurring in such areas, shall not, in and of itself, constitute force majeure under the Contract.

20. TERMINATION:

20.1 -- Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days notice, in writing, to the other party. The initiation of arbitral proceedings in accordance with Article 23.2 ("Arbitration"), below, shall not be deemed a termination of this Contract. 

20.2 -- UNFPA reserves the right to terminate without cause this Contract at any time upon forty-five (45) days prior written notice to the Contractor, in which case UNFPA shall reimburse the Contractor for all reasonable costs incurred by the Contractor prior to receipt of the notice of termination.

20.3 -- In the event of any termination by UNFPA under this Article, no payment shall be due from UNFPA to the Contractor except for work and services satisfactorily performed in conformity with the express terms of this Contract. 

20.4 -- Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, UNFPA may, without prejudice to any other right or remedy it may have under the terms of these conditions, terminate this Contract forthwith. The Contractor shall immediately inform UNFPA of the occurrence of any of the above events. 

20.5 -- The provisions of this Article 20 are without prejudice to any other rights or remedies of UNFPA under the Contract or otherwise. 

21. NON-WAIVER OF RIGHTS:

The failure by either Party to exercise any rights available to it, whether under the Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract. 

22. NON-EXCLUSIVITY:

Unless otherwise specified in the Contract, UNFPA shall have no obligation to purchase any minimum quantities of goods or services from the Contractor, and UNFPA shall have no limitation on its right to obtain goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time. 

23. SETTLEMENT OF DISPUTES:

23.1 -- AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof.Â  Where the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the Conciliation Rules then obtaining of the United Nations Commission on International Trade Law ("UNCITRAL"), or according to such other procedure as may be agreed between the Parties in writing.

23.2 -- ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article 23.1, above, within sixty (60) days after receipt by one Party of the other Party's written request for such amicable settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions of the arbitral tribunal shall be based on general principles of international commercial law. The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 ("Interim Measures of Protection") and Article 32 ("Form and Effect of the Award") of the UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate ("LIBOR") then prevailing, and any such interest shall be simple interest only. The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, or claim. 

24. PRIVILEGES AND IMMUNITIES: 

Nothing contained in this or any contract shall be deemed a waiver, expressed or implied, of any immunity from suit, judicial process, confiscation, taxation or other immunity which UNFPA may from time to time enjoy, whether pursuant to the Convention on Privileges and Immunities of the United Nations, or other conventions, laws, orders or decrees of international or national character, or otherwise.

25. TAX EXEMPTION

25.1 -- Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its official use. In the event any governmental authority refuses to recognize the exemptions of UNFPA from such taxes, restrictions, duties, or charges, the Contractor shall immediately consult with UNFPA to determine a mutually acceptable procedure. 

25.2 -- The Contractor authorizes UNFPA to deduct from the Contractor's invoices any amount representing such taxes, duties or charges, unless the Contractor has consulted with UNFPA before the payment thereof and UNFPA has, in each in stance, specifically authorized the Contractor to pay such taxes, duties, or charges under written protest.Â  In that event, the Contractor shall provide UNFPA with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized, and UNFPA shall reimburse the Contractor for any such taxes, duties, or charges so authorized by UNFPA and paid by the Contractor under written protest. 

26. OBSERVANCE OF THE LAW:

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations relating to its registration as a qualified vendor of goods or services to UNFPA; as such obligations are set forth in the United Nations/UNFPA vendor registration procedures. 

27. MODIFICATIONS 

No modification or change in this Contract, no waiver of any of its provisions or any additional contractual relationship of any kind with the Contractor shall be valid and enforceable against UNFPA unless provided by an amendment to this Contract signed by the authorized official of UNFPA.

28. AUDITS AND INVESTIGATIONS: 

28.1 -- Each invoice paid by UNFPA shall be subject to a post-payment audit by auditors, whether internal or external, of UNFPA, the United Nations or by other authorized and qualified agents of UNFPA or of the United Nations at any time during the term of the Contract and for a period of two (2) years following the expiration or prior termination of the Contract. UNFPA shall be entitled to a refund from the Contractor for any amounts shown by such audits to have been paid by UNFPA other than in accordance with the terms and conditions of the Contract.

28.2 -- The Contractor acknowledges and agrees that, from time to time, UNFPA and/or the United Nations may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations performed under the Contract, and the operations of the Contractor generally relating to performance of the Contract. The right of UNFPA and/or the United Nations to conduct an investigation and the Contractor's obligation to comply with such an investigation shall not lapse upon expiration or prior termination of the Contract. The Contractor shall provide its full and timely cooperation with any such inspections, post-payment audits or investigations. Such cooperation shall include, but shall not be limited to, the Contractor's obligation to make available its personnel and any relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant to UNFPA and/or to the United Nations access to the Contractor's premises at reasonable times and on reasonable conditions in connection with such access to the Contractor's personnel and relevant documentation. The Contractor shall require its agents, including, but not limited to, the Contractor's attorneys, accountants or other advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried out by UNFPA and/or by the United Nations hereunder. 

29. LIMITATION ON ACTIONS: 

29.1 -- Except with respect to any indemnification obligations in Article 12, above, or as are otherwise set forth in the Contract, any arbitral proceedings in accordance with Article 23.2, above, arising out of the Contract must be commenced within three (3) years after the cause of action has accrued. 

29.2 -- The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends to future performance of the goods or any process or system and the discovery of the breach consequently must await the time when such goods or other process or system is ready to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of future performance actually begins. 

30. CHILD LABOR:

The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor's subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health or physical, mental, spiritual, moral, or social development. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNFPA and/or the United Nations to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind. 

31. MINES:

The Contractor warrants and represents that neither it, its parent entities (if any), nor any of the Contractor's subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized in the manufacture of anti-personnel mines. The term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of Protocol 11 annexed to the Convention on Prohibitions and Restrictions on the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of 1980.

The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNFPA to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind. 

32. SEXUAL EXPLOITATION:

32.1 -- The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees or any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of value, for sexual favours or activities, or from engaging any sexual activities that are exploitive or degrading to any person. The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of these provisions shall entitle UNFPA to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind.

32.2 -- UNFPA shall not apply the foregoing standard relating to age in any case in which the Contractor's personnel or any other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws of the country of citizenship of such Contractor's personnel or such other person who may be engaged by the Contractor to perform any services under the Contract. 

33. ENVIRONMENTAL POLICY 

UNFPA expects its Contractors to have an effective environmental policy and to comply with existing legislation and regulations regarding the protection of the environment. Contractors should wherever possible support a precautionary approach to environmental matters, undertake initiatives to promote greater environmental responsibility and encourage the diffusion of environmentally friendly technologies implementing sound life-cycle practices.
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